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Comp. Noo: 143354
. No. HCOI28-006300349/3/2024-HC O
HAJ COMMITTEE OF INDIA
Ministry of Minarity Aftairs
Government of India
Section: SHI
) House. 7-A. MLR.A. Marg
Mumbai-+00 001

Date: 11-08-2026

Hai-2027 |
’ 07 :

CIRCULAR
Subject:  Selection of State Haj Inspecfors for Ha{—2027 G (1448 H)

State Haj Inspectors (SHIs) play a pivotal role in assisting Haj pilgrims during their
pilgrimage. Deputed from States and Union Territories. they-support the Consulate General of
India. Jeddah (CGI) in ensuring effective welfare services [or pilgrims.

3, The Hap Commitiee of India (11Col) hereby invites online applications from cligible
permanent government ecmployvees. both mate and lemale. for short-term deputation as SHIs
for Haj=2027 G (1448 H) in the Kingdom of Saudi Arabia (KSA).

3. The deputation period will be approximately two months during the [aj-2027
operational period (tentatively from 03.04.2027 10 25.06.2027). It shall be treated as duty. and
necessary entrics shall be made in the service books by the parent departinents. During this
period. SHis will continue to draw their salaries and allowances from their parent departments.,

4. SHIs shall travel with the pilgrims assigned to them from their respective embarkation
points to KSA and back. They will be provided travel arrangements (rom embarkation point
and back. accommodation in Makkah and Madinah. essential transport services within KSA
as provided to pilgrims. and a {ixed allowance of SAR 3100 only. The HCol shall bear 30%
of the expenditure on SHis. including the fixed allowance, while the remaining $0% shall be
bome by the respective State/UT Haj Committecs.

3 Selection of SHis will be carried out through a structured process involving Computer-
based Test (CBT). Interview/Personality Test. and Medical Fitness Test. The cligibility criteria.
sclection process. tentative timeline. and roles and responsibilitics are as follows:

6. . Eligibility Criteria

i.  Only Muslim candidates shall be clizible o apply.

ii. The applicant must be a permanceni employee of the Central Government. State
Govemments. Central Ammed Poiice  Forces - (CAPIs)/Paramilitary  Forces.
Autonomous Bodies. or Public Scctor Undertakings (PSUs) under the Central or State
Govemments. Emplavees holding Growp A" 7 Class 1 posts in the Central Government
(i.e. posts with Entryv Pay Level-10 and above wunder the Fth Central Pay
Commission), or equivalent posis i the State Gavernments. shall not be eligible. -

iii. The appticant must hold a Graduatc degree from a recognized institution.

iv. The applicant must be aged below S0 vears on the start date of application.
A
W\
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viii.

The applicant must possess an.Indian Intermational Passport valid al least up to
atd2.2027. '

The applicant must have proficiency in English. Urdu. | findi. andfor local language.
Preference shall be given to candidates knowing Arabic language also.

fit. The applicant must be physically and mentally fit. computer literate. and conversant

with the Haj Suvidha App.

T'he applicant must have adequate knowledge of 11aj rituals and logistics and the
ability to effectively address and guide large gatherings.

The applicant must not have served as an SHI / Khadim-ul-Hujjaj threc times or
more during their career.

Candidates against whom adverse comments have been received from CGl. Jeddah,
Haj Committee of India and State Haj Committees during their past dcplo._w?wnt on
tlay duty as Khadim-ul-1ufjai/St1f or deputationist in KSA will not be eligible.

Selection Process

.

Vi

vil.

viil.

Around 908 candidates shall be sclected in the ratio of 01 ST for every 135
pilerims. The State/UT-wise atlocation of SHIs will depend on number of pilgrims
proceeding for Haj from the respective State/UT.

25% of the seats shall be reserved for SHIs / Haj deputationists who have
demonstrated exemplary performance during the past five taj scasons.

20% of the seats shall be reserved for candidates who have performed Haj in the

fust Nive vears.- ‘

S% of the seats shall be reserved for permanent employees of State/UT Haj
Committees and Waqf Boards. subject to fulfilment of eligibility criteria.

' s :
50% of the seats shall be open to all eligible candidates.

As pilgrims under the Lady Without Mehram (1.WM) category are required to be
assigned only 1o female Sls, the corresponding number ol SHI scats shall be
reserved for eligible female candidates.

Interested candidates should check their eligibility and apply online en the HCol
website https:/hajcommitice.sov.in and upload the requisite documents. No offline
application will be accepred.

Candidates shall submit for SHI s¢ats of the State/t/T where they are serving.

ircespective of their State/UT of donicile or permaaent residence.

Candidates must upload a No Objection Certificate (NOC) from the
emplover/cadre controlling authority (as per the format available at Annexure-1).
In case NOC is not-issued -at the time of application. candidates must upload an
Undertaking (format at Annexure-1I) to submit it at the time of interview,

Selection will be made on merit 1o be determined from the combined score of the CBT (170
marks, fonnat and syllabus at Arnexure-1). and the Interview/Personality Test (30 marks,
parimeters at Anoexure-IV). Hloweyer. candidates must secure a minimum of 50% marks
sepanitely in both CBT and lnterview o qualily . Besides. all CBT-qualified candidates wilt
be requined to undergo and qualify: the Medical Fitness Test (profonmia at Annexure-V).

P
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xi. SHls who are found neglecting their assigned duties shall be liable w be deported
summarily. Waitlisted candidates shall be selected against vacancies arising duc 1o
cancellation. premature repatriation. cte.

8 . Timeline
Particulars Date / Duration
Start Date for Online Application [3.08.2026 anwards
" End Date for Onlinc Application 27.08.2026
 Computer Based Test (CBT) 16.09.2026
. Interview of Qualified Candidates - 08-16.09.2026
' Medical Fitness Test 08-16.09.2026
- Two-day Training in Mumbai Tentatively Second Week of October
Duration of Dcpulzlliun o KSA Approximately two months during
03.04.2027 and 25.06.2027
9, Dutics, Responsibilities & Code of Conduct for SI1Is :
i, Attendance at the training programme organized by HCol is com puléor)': failure

ii.
iii.

iv,

V.

vi,

Vii.

viil,

ix.

will result in cancellation of selection.

Applicants must be vaccinated ax per the Health Guidelines issued by the
Kingdom of Saudi Arabia (KSA),

SHIs shall travel with pilgrims-from their respective State/UT in both outhound
and inbound flights: scparate travel shall not be permitted.

No family member is permitted 1o accompany an SHI on the pilgrimage.

On arrival in KSA. SHls must report to the SHI Desk-at IHPO (Makkah/Madinah)
and follow CGl instructions.

SHIs must have no connection with any Saudi Tawafa Establishment (Mu'allim).

SHIs must assist and guide pilgrims throughout lh'cirjourncy and stay in KSA.
update their knowledge on Haj logistics. and remain accessible at embarkation
points.

SHIs must maintain continuous contact with assigned pilgrims. recording details
in their Register and Haj Suvidha App.

Sitls must perform their duties with full commitment. Those found

“underperforming. abandoning pilgrims. switching off mobile. or against whom

X1

adverse feedback is received shall be immediately recalled. repatriated.
blacklisted from futurc Haj dutics. and reparted to their parent departments for
disciplinary action.

In case of issues with Mu alfims. SHis must intervene tactfully. I unresolved. a
written complaint with full pilgrit details should be cscalated to CGl. cither
physically or via Haj Suvidha Apr

In dealing with Muallims. SI has to be cautious about using harsh words or
speaking unparliamentary language or mounting pressure as it might result in

Y 3( Page 3 of 11
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xii. Before returning ta India. cach SHI must submit a report along with the Pilgrim
Register lo CGLL detailing difficulties faced and services rendered.

Role & Responsibilities of Sfatc_/UT Haj Committecs

i.  Serutinize candidate applications, assess eligibility as per prescribed criteria, and

prepare a verilication report for cach applicant in the format at Ar.mc.:x.ure-VI.
Upload the reports on the [Col portal and subinit consolidated llsls_ of L‘llgl'b.k.‘ and
incligible candidates. afong with individual reports. within the timeline specificd by
4Col.

ii. Extend necessary support. as and when required, to MHCol for the conduct of
selection process and CBT. : |

iii. Conduct intervicws of candidates qualilied through CBT. in consultation with lfC(‘)l
and as per the. provisions of Annexure-1V. and submit the scores to Hqu \:vllhm
the stiputated timeline. In case any SHC fails to complete this process fvuhm‘(h‘c:
preseribed timeline. HCol may Tinalize the selection of Stls on the basis of CB'l
scores alone. .

iv. SHCs  shall previde cach Sl with a regional language twanslation of
dutics/responsibilities for guidance and compliance.

performance. #

: \

v.. Ensurc constant communication with SHis of respective Skic' and monitor their
i

. (Shanavas C, IAS)
Chicef Exccutive Offi

Encl.: Annexures | to VI.

Copy to:

2 !'J

4

-_ S mNOWwm
e o N

All Principal Secretaries/Secretaries. Departments of Minority AfTaits/HHome AfTairs of
all States and Union Territories. , '

The Secretary, Department of Defence Production. Ministry of Defence. New Delhi.
The Chairman/Sceretary, Railway Board, New Delhi,

The Joint Secrctary (Haj). Ministry of Minority Affairs, New Delhi.

The Director (I4aj), Ministry of Minority A ffairs, Government of India, New Delhi.
The Consul General of India. Consulate General of India. Jeddah.

‘All Executive Officers. State/UT Haj Commitices.

Al Deputy Chief Executive Officers & Superintendents. Haj Committee of India.
PS/CEQ Sceerctariat. Haj Committee ol Indiza, Mumbai,

- Incharge. Computer Section. Haj Commitiee of India. Mumbai - for uploading on the

HCol website-
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NO OBIECTION CERTIFICATE (NOQC)
(To be issued by the Cadre Controlling Authority / Employer)
This is to certify that Shri / Smt, ' .
whose date of birth as per records is . . is presently holding the post
of ‘ U s T e pay sedig el

with Pay Matrix Level

- 2 He / She is.a permanent employee of this olfice/organization (Office Name & Address:
since (Datc of Joining) and is allatied GPF No. /PRAN
Na.

3 [t is further certified that Shri / Smt. isa] v |(Centraly

State Government / Public Scctor Undertaking  Statwiory Body) emaployee and fulfills the
cligibility criteria for deputation as State Haj Inspector (SH1) as laid down in Circular No. ()7
dated 11.08.2026 issued by thc Haj Committee of India. Mumbai.

4. The Departiment / Organization has no ohjection to hisfher temporary deputation (o the
Consulate General of India. Jeddah (Saudi Arabia) as State Haj Inspector for Haj—2027 for
approximately two months. during 03.04.2027 and 25.06.2027.

= I understand that the period of deputation as SHI shall be weated as duty period. and
necessary cntrics shall be madc by the parent department in the service records of the official,
The official shall continue to draw his/her usual salary and allowances from the parent
department during this period.

6. It is certified that no disciplinary / vigilance case is pending or contemplated against
him/her.
1. In the event of his/her temporary deputation to the post of State Haj Inspector. he/she

will be relieved at least 04 days before the scheduled departure from India.

Seal & Signature of Cadre Controlling Authority / Employer
(with Name, Desigaation, \ fobile Ntmber, E-nsi and ¢ Miice Stampi

Name:

Designation:

Office Address:

Mabile Number:

Emailth:
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ANNEXURE-TI
UNDERTAKING FOR SUBMISSION OF NOC FROM EMPLOYER

(To be uploaded by: the Candidate in case NOC from Employer is pending)

i. Shri / Smt. St 2 . son / daughter of Shti / Smt.

in

pn.s«,nll\u*plnud as R
(Name of Department  d Om'\m(mmn) hc.rc:bv

solemnly affirm and undcertake as under:

Ls

6.

%

That [ am applying for sclection as State Haj Inspector for Haj-2027 G (1448 H)
under the provisions of the Circular Ne. 07 dated 11.08.2026 issucd by the Haj
Committee of India. Mumbai. ' ' _
That | am a permaneat employee of (N“".“: A
Department ¢/ Organization). holding the post of . in the
pay scale / Pav Matrix Level
That | have rcad and understood. .l” the terms and conditions and eligibility criteria
.prescribed for selection as a State” H-.l] Inspector (SHI) for [1aj-2027 (1448 AH), and
hereby declare that | fulfil all the prescribed eligibility conditions in all respects. |
understand that my candiditure/selection is fiable to be cancelled if any declaration
made by me is tound o beTalse or if 1 am found ineligible at any stage.

That I am-submitting my application without the No Objection Certificate (NOC)
(rom my Cadre Controlling Authority 7 imployer. as the same could not be obtained at
this point of time. - ‘

I undertake to submit the duly mgncd NOC from my Cadre Controlling Authority /
Emplayer in the prescribed format at the time of interview. failing which my
candidature is liable to be cancelled without any further notice.

I further undertake that [ witl not claim amy right w deputation as State Haj Inspector
unless the NOC is duly submitted 'und accepted by the Haj Committee of india.

I hereby declare that the above statements are true to the best of my knowledge and

belief? and [ understand that furnishing false information or suppressing facts ml! render me
liable for cancellation of candidature and any other action deemed appropriate.

Place:

Date: __

(Signature of the Candidate)

Namess

Designation:

Department / Organization:
GPF/PRAN Na:

Mabile:

J<-mail:
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8.3,

B.4.

B.6.

B.7.

B.S.

ANNEXURE-IH
CBT FORMAT AND SYLLABUS FOR SELECTION OF SHis
CBT Format

The computer-based test shall carry 170 marks with 60 multiple choice questions of
two types: (a) 35 fact-based: and (b) 25 situation/case scenario-based. The test duration
shall be 120 minutes.

Fact-based questions shall carry a total of 70 marks. liach question shall have one
cotrect answer and three incorrect options, Each correct answer shall be awarded 2
marks. while an incorrect answer shall carry a penalty of 0.5 mark, representing 25%
negative marking. No marks shall be awarded for unattempted questions.
Scenario-based questions shall carry a total of 100 marks. Each question shall have four
response options. none of which may he entirely incorrect. The most appropriate
responsc shall be awarded 4 marks. while the remaining respanses shall attract negative
marks of 0.5. | or 2. depending on the degree of their inappropriateness to the scenario,

Syltabus for CBT: The test syllabus for Ste Haj Inspectors \nll mainly cover the
!ollowmg, aspects:

Introduction to Haj & Islamic Practxcc< Significance of Haj, rituals and code of
conduct for pilgrims.

‘Responsibilities of T1aj Inspectors

« Safety & Security: Ensuring pilgrim safety. crowd control, emergency procedurces.
+ Logistics: Transport. accommodation and essential services monitoring.
Health & Safety

« First Aid & Medical Emergencies: Basic {irst aid. common health issues. discasce
control.

« Welfare: Mental health support for pilgrims.

Technology & Communication

« Technology Use: GPS. digital tracking. online registration. and data management.

« Digital Literacy: Proficiency in using smartphones. Haj Suvidha App: Knowledece
of MS Office tools: Word. Lxeel. and PowerPoint.

+ Communication Skills: Effcctive interaction with pilgrims. emergency
communication protacols. :

Cultural Sensitivity & Pilgrim Interaction : _

« Interpersonal Skills: Empathy. confiict resolution. managing expectations.
« Cultural Awarcness: Understanding diverse pilgrim needs.
Administrative Skills

« Documentation: Accurate reporting of incidents. health, and logistics.

« Compliance: Ensuring adherence to regulations and audits.

Professional Ethics & Integrity

« Ethics: Transparency. preventing corruption. and cnsuring accountability.
Case Studies & Scenarios

« Crisis Scenarios: Managing illness outbreaks. crowd surges. cmuwncru( Lol
medical. logistical. or prmuiuml)

» Conflict Resolution: Resolving pilarim complaints and misunderstandings.
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