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ConlP. Nn.: 143354

HAJ COMMITI'EE OF INDIA
Ministrv 01' Affairs

Governtnent or India
section:

I House. 7-A. M.R.A. Marg
Mill"bai-400 001

Date: 11-08-2026

Hai 2027
07 -j

CIRCULAR
Selection of State I•lai Inspectors for Hai—2027 G (1448 H)Subject:

State Haj Inspectors (SHIs) play a pivotal role in assisting l•laj pilgrimsduringthcir
pilgrimagc. Deputed from States and union they-support thc Consulate General or
India. Jeddah (CGI) in ensuring effective " elthre services rorpilgrims.

2. Thc Haj Committcc of India (I hereby invites onlinc applications from eligible
permanent government employees. both Inarc and L•malc. rorshort-lemn deputation as SHIS

Haj-2027 G (1448 M) in the Kingdom orSaudi (KS.,X).

3. The deputation periåd will be approxitnately Ovo months during the

operational pcriod (tentativcly from 03.04.2027 25.06.2027). It shall be treated as duty. and

ncccssao•entrics shall bc Inade in thc service books by thc parent departiucnl*. During this
period. SHIS will continue (o draw their sa lacies gnd allowances from (heir parent departments.

SHIS shall tra.vel with thc•pilgrims assigned to them from (heir respective cmbarkation4.
points to KSA and back. They will bc provided travel •arrangcnlcnt.s from embarkation point
and back. accommodation in Makkah and Madinah. essential transport scrv.iccs Mtithin K SA
as provided to pilgrirns. and a li.xcd 8110xvance SAR 3 only. 'IIIC BICOI shall bear
of thc expenditure on Sl•lls. including thc lixed allowance. whilc thc rctnaining shall be
borne by the respcctivc Statc/U't• I Iaj ('onunittees.

Seicction ofSl•lls will bc carried out through a structurd•proccss involving Computer-5.
based Test (CBT). Intcrvicw/Personality •rest. and Medical Fitness :rcst. •rhc cligibility critcria.
selection process. tentative timeline. and roles and responsibilities are as follows:

Eligibility Criteria6.

i. Only Muslim candidates shall he eli2ible IQ apply.

ii. Thc applicant tnust be a pcnuancll{ employee 01' the Central Government. Slate
Govemments. Central Armed l)oiice Forces . (CAPFs)!Paramilitary Forces.

Autonomous Bodies. .or Public Scctor (.}ndertakings (PS Us) under the Central or State
Govcmmcnts. Employees holding Group 'A ' i' Class ] in lhe Cerural Got•ernmenl
(i.e. posls Il'i(h Elilrv Pay Level-IO and above under Ihe 711? Central Pat'
Conunissi0'1). or equivalent posts ill' the Slatte Governments. shall not hc eligible. •

iii. applicant must hold a Grnduatc degrec rrotn a recognized institution.

iv. 1 he applicant must be aeed scars on thc stall date application.
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7.

•rhe applicant IIIUSI possess an .lndian International Passport valid al Icast up to

31.12.2027.

vi. Thc applicant tnusl have in linglish. l.!rdu. I lindi. and/or local language.

Prcfercnce shalt be given 10 candidates knowing Arabic language also,

ii.
•

[Ile applicant must bc physically and paentally fit. computer literate. and conversant
ith the I laj Suvidha App.

•t'he applicant Illust have adequate knoxvlcdgc Of' I [aj rituals and logistics and thc
viii.

ability to elTecIiveiy address and guide large gatherings.

i.x. Thc applicant must not have served as an SHI ! lhéec tinws ot'

morcduring their career.

x. Candidatcs auainst whom adverse con)tnents have been rcceivcd from CGI. Jeddah.

blai Conunittee of India and State l•la.iConunittees during their past deploytncnt on

[aj duty as Khadilü-ul-t luiiaii'.SiII vr deputationi.st in K.SA will not be eligible.

Selection Process

ii.

Ill.

iv.

v.
vi.

Around 908 Candidates shall be seleeted in thc ratio of 01 Slil for every 135

pilgrims. The State/ljr-wise allocation or.SHls veill depcnd on numbcr orpilgrims
proceeding for Haj fronl the respective State/lTl'.

25% of the seats shall bc rescrved ii)r Sl•lls / l•laj deputationists who have
demonstrated exempl:uy perronnanceduring the past live lai seasons.

20% of lhe seats shall bc reserved candidates "'ho havc pcrformcd' Haj in the
last five vears..

5% of the scats shall be resvvcd for permanent employees of Stalc/l.}T l•laj

Conunit(ecs and Waqf Boards. Gub.icet'to tillfilment of eligibility critcria.

50% ot the seats shall be open to all eliuible candidates.

As pilgrims undcr lhe l.ady Without Nielu•am (I. WM) calcgon• are required to bc

assigned only 10 [unale Sl 1k. the corresponding nu:nber 01' Sl•ll seats shall be

reserved rot eliuiblc female candidates.

ii. lnte.rested candidates should check their eligibility and apply online on thc HCOI
website https:!.'haicomn)iltee.eov.in and upload the requisite documents. No offline
application will be accepted.

viii.Candidates shall submit for SHI seats octhc Slate/lJI' where they are servinæ.

tx.

x.

irrespective their State!tarr donücile or residence.

C•andidates (Ilust upload a No ()bjcction Certificate (NOC) from the

etnpio.ver!cadre controllinu (as per lhe fonnat available at Annexure-I).
In case N()C is not -issued •at the litne of application. candidates must upload an
Undertaking at Annc.xurc-ll) to Submit it at thc time of interview.

Selection will be made on meriL to determined fiorn lhe combined dft.hc CBI' (170

111,91ks. Connat and syllabus at Annexu II and thc Intcrvicw/Pcrsonality Test (30 marks.
rxlr,unetee.; at Annexure-IV). I IONAexCT. candidates secure a tilinitnunl of' 500/0 malks•

separately in both and quali13 . Besides. 011 CBIS-qualified candidates
1k' n-illlin-•dto undergo and (hc Fitness at Annc.xurc-V).
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xi. Sl Ils who are li)uncl neglecting their assigned dillics .shall bc liable to bc deported
summarily. Waitlisted candidates shall be selected against vacancies arising due IQ

cancellation. premature repatriation, etc.

8.

9.

Timeline

Particula rs

Start Date for Online Application

End Date for Online Application
Computer Based Tc.st (CBT)

• Interview of Qualified Candidates

Medical Fitness •rcst

Two-day Training in Mumbai
Duration Deputation to K.SA

I)ate / Duration
!3.08.2026

27.08.2026

06.09.2026

08-16.09.2026

08-16.09.2026

Tcntatively Second of October

Approxitnately Inonths during
03.04.2027 and 25.06.2027

Duties, Responsibilities & Code of Conduct for Sills

ii.

iii.

iv.

v.

vi.
vii.

Attendancc at thc training programme organized by I•ICOI is •compulsory: failure

will result in cancellation selcction.

Applicants must bc vaccinated as per thc Health Guidelines issued by the
Kingdom of Saudi Arabia (K.SA).

SHIS shall travel witli pilgrims-from their respcctivc in both outbound
and inbound flights: separatc travel shall not bc permitted.

No family membcr is permitted to accolnpany an SHI on thc pilgrimage.

On arrival in KSA. SHIS must report to thc SI•II Desk at IHPO (Makkah/Madinah)
and follow C(il instructions.

SHIS must have no connection ith ån_xSaudi Tawaf,h Establishment (Mu'allitn).

SHIS must assist and guide pitgrilns throughout their journeyand sta} in RSA-
update their knowledge on blaj logistics. and remain accessible at embarkation

points.
viii. SHIS must maintain continuous contact with assigned pilgrims. recording details

i.x.

x.

xi.

in lheir Rcgistcr and blaj Suvidha App.

Sl Ils must perform their duties with full commitment. Those
underperforming. abandoning pilerims. OIT tnobite. or against whom
adverse feedback is received shall he imrnediately recalled. repatriated.
blacklisted from future Haj duties. and reported to their parent departments for

disciplinary action.

In case of issues with Mu•allims. Sl must intervene tactfully. If unresolved. a

written complaint with fuli pilgritn details should bc cscalatcd to CGI. either
physically or via Haj Suvidha App.
In dcalinu ',vith Mu•allims. Sill has to bc cautious aboul using harsh words
speaking unparliatncntary language or mounting prcssure as it might result in

difficulties to the pilgrims as a whQie.
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IO.

.xii. Before returning to India. each SHI nutst stihlüit a repoll along '.vilh the Pilgrim

Register 10 ('GI. detailing difliculties Caeed and services rendered.

Role & Responsibilities of Statc/UT Haj Cotutnittecs

i. Scrutinize candidate applications, assess eligibility as per prescribed cfitcria. and

prepare a verification repon roreach applicant in lhe format at Annexure-VI.
Upload (he reports (he {Cot portal and subinit consolidated lists of eligible and

ineligible candidates. along with indi\ idual reports. ithin the titncline specificd by

HC.OI.

ii. Extend necessary support. as and required, to lhe conduct

selection process and CBT.
iii. Conduct interviews orcandidates qualilied through C.B'I'. in consultation with HCOI

and as per the. provisions of' Annexure-I V. und Subtilit thc scores to HCOi within

the stipulated titueline. In case any Sl IC rails to comptcte this process within the

prescribed timeline. HCOI Illa.v finalize the selection or Sl Ils on the basis of CfYl•

scores alone.

iv. SHCs shall provide each SI fl v, ith a regional languaoc translation Ots
dutiés/responsibililies for guidance and Compliance.

v.. Ensurc constant communication with SHIS of respcctivc S ate and monitor their
perforiüance.

(Shan •as C, IAS)
Chicf E.xccutis Offi

Encl.: Anncxurcs 1 10 VI.

Copy (o:

2

4.
5.
6.

7.

s.
9.

IO.

All Principal Secretaries'Secretaries: i)epurunenls orMinority Affui?s/l [ome A flairs
all Slgttes and Union •ret-ritories.
The Secretary, Department of Production. Ministry ot• Defence. New Delhi.
•thc Chainnan/.Secretary. Railway Lloard, New Delhi.
•rhe Joint Sccrcta•ry (Haj). Ministry Minority Affairs. New Delhi.
The l)irector (Hgj), Ministry ot' Minority Affairs, Government of India, New Delhi.
Thc Consul Genera! of India. Consulate General of India. Jeddah.
•All Executive ()llicers. Staten;r I Iaj ( •o:nmittees.

Deputy Chie!' Executive & Superintendents. I Committee or India.
Secn-•larial. l•14iConunittee 01

•

India. Nitnnbai•.
In-charge. C01nputet• .Seetion, Haj Conuniltee ocIndia, Ndumhai — for uploading on the
I ICol website.
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A.N.NF..Xt}RE-r

NO OBJ CF.ICI*IFICATE

(To bc issuiedby thc Cadrc Controlling Authority / Employer)

This is (Q certify that Shri / .Smt.

whose dalc of birth as per records is

with Pav Matrix I.evct

. is presently holding the post

. in the pay scale or

He / She isa permanent employee or(his (.jllice/organization (()fficc Nainc & Address:

since (Datc ofJoining) and is allotted GPF No.

It is further certified (hat Shri .t'Smt.

[PRAN

isal x I (Central;

Slauttory Body) emp10> ee and fittfills theState (jovecnment / Public Scctot• (.lnder(akih'?

eligibility criteria for deputation as Stalc Haj Inspector (SHI) as laid down in CircularNO.()i7

dated 11.08.2026 issued by thc Haj Committee (if India. Mumbai.

4. 'l'he Departlnent / ()rganintion has no objection to his/her temporary deputation Io lhe
Consulate General of India. .leddah (Saudi Arabia) as State Haj Inspector rorHai—2027 for
approximately two months. during and

I understand that the period deputation as Sl (i shall be treated as duty period. and5.

necessary cnLries shall be made by thc parent departmcnt in thc service records (f the official.
'IShc official shall continue to draw his/her usual salary and allowances from the parent
departmcnt during this period.

It is certified that no disciplinary / vigilance casc is pending or contclnplatcd against6.

himmr.

In the event of his(hcr temporary dcputation to the post QF State Inspector. he/she7.

wilt be relieved at least 04 days before the scheduled departure from India.

Scal & Signature of Cadre Controlling Authority / Etnploycr

(u•ilh Name. .Vumhcr. crnd Stan?!)'

Name:

Designation:

Office Address:

Mobilc Number:

Email II):
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ANNEXURE-II

UNDERTAKING FOR SUBMISSION OF NOC FROM EMPLOYER
( To be uploaded h.Flhe (.'andidale in case Enplo.ver is pending)

i. Shri ! Smt.

in

•son / daughter of Shii / Stnt.

.
presently c:nplo.ved as

(Natne of I)epartment / Organization). hereby

sålemnlv affirm and undertake as under:

'Chat I am applying for selection as S(atc Haj Inspector for Haj—2027 G (1448 H)l.
under the provisions of the Circular No. 07 dated 11.08.2026 issucd by the HAi
Conunittee of' India. Mumbai.

2. •chat I am a pertnanent elnplo_xee of

Depatltnent ; ()rganization). holding lhe post of

(Name
in Lhe

pay scale / Pav Matrix Level
3. Iha( I have read and understood all lhe terms and conditions and eligibility criteria

.prcscribGd for sclcction asa State-Haj Inspector (SHI) for I laj—2027 (1448 AR). and
hereby declare Ihat I fulfil all lhe prescribed eligibility conditiong in all respects. I

understand that my eandidåture/selcction is liable (o bc cancelled it' anv declaration
made h.i me is töund be'lillse or if I aul tound ineligible at any stage.

4. That I am •submitting my application without the No Objection .Certificate (NOC)
from my Cadre Controlling Authority / Employcr. as the same could not be obtained at

this point of' time.

5. I undertake to submit thc duly signed NOC from my Cadre Controlling Authority /

Etnployer in the prescribed t'otmal at lhe (imc of' interview. failing which my
candidature is liable to he eaneelled without anv further notice.

6. I rut-ther undertake that I nol clailn riuht to deputation as State I lai InspcCtor
unless the NOC is duly submitted und accepted by the l•laj Conliüitlee of India.

I hereby dcclarc that the above stagetncnts ace true to thc bcst Iny knowledge and
belier: and I understand that furnishing false inronna(ion or suppressing facts will render me
liable rorcancellation ot-candidature and any other action deemed appropriate.

Place:

Date:

(Signature or the ("andidate)

Name:

Designation:
l)cpartment / Organization:
GPF / PRAN No:

E-lnail:
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A.

A.3.

B.

[3.3.

B.S.

13;6.

B.S.

ANNEXURE-III
CBT FORMAT AND SYLLABUS FOR SELECTION OF SHIs

CBT Format
Thc computer-based test shall carry 17() 'narks with 60 multiple choice questions ()fS

two types: (a) 35 fact-based: and (b) 25 scenario-based. •rhe test duration
shall be 120 minutes.
Fact-based questions shall carry a total or 70 marks. Each question shall have one
cotrcct answer and three incorrect options. Each correct answer shall be awarded 2

marks. while an incorrect answcr shall carry a penalty of 0.5 Illark, representing 25%
negative marking. No marks shall be asvarded for unattempted questions.

Scenario-basedquestions shall carry a total of 100 marks. Each question shall have four

response options. none of which tnay he entirely incorrect. The most appropriatc

response shall be awarded 4 marks. while the remaining responses shall attract negative
marks or 0.5. I or 2. depending on the degree of (heir inappropriateness to the scenario.
Syllabus for CB•r: •Ille test syllabus ro:•Stalc I laj Inspectors ill mainly cover thc

following aspects:
Introduction to Haj & Islamic Practices: Significance of rituals and code of
conduct for pilgrims.

Responsibilities of Tlaj Inspectors
• Safety & Security: Ensuring pilgritü safety. crowd control emergency procedures.
• Logistics: •rransport. accommodation and essential scn:iccs monitoring.
Health & safety

• First Aid & Medical Emergencies: Basic first aid. common health issues. disease
control.

Welfare: Mental health support for pilgrims.

Technology & Communication
• Technology Use: GPS. digital tracking. onlinc registration. and data management.

Digital Literacy: Proficiency in using snutrtphones. I la.iSuvidha App: Knowledge
of MS ()tfice loots: Word. Excel. and PowerPoint.

• Communication Skills: Effcctivc interaction with pilgrims. emergency
communication protocols.

Cultural Sensitivity & Pilgritn Interaction
• Interpersonal Skills: F.lnpathy. coniiict cesoiutions managing expectations.

• Cultural Awareness: Understanding diverse pilgrim needs.

Administrative Skills
• I)ocumcntation: Accurate reporting QI' incidents. health. and logistics.
• Compliance: Ensuring adherence to regulations and audits.

Professional Ethics & Integrity
Ethics: Transparency. preventing corruption. and cnsurine accountability.

Case Studies & Scenarios

Crisis Scenarios: Managing illncss nutbrcaks- crowd surges. cnu-•reencies (c.2..

medical. logistical. or procedural)
• C.onflict Resolution: Resolving pilgrilü complaints and misunderstandings.
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ANNEXURE-IV
[NISERVIEW 1 PERSONALITY TEST PARAMETERS FOR SELECTION OF SHIs

'l he. inten•icw/pgrsonality test with maximunl marks shall assess the candidatcs on the

f'oltoKinu parameters:

Parameter

Scenario & Crisis Management
Assess responses to scenarios ahd unexpec(ed challenges during

operafipns.

Communication & Interpersonal Skills
Et•aluct/e clai•itt• active listening. and enpathj' inin conununication.
inreraclions• u•ifh pilgrüns and colleagues.

Professionalisnr, Presentation & Ethics
Revieu• personal grooming. overall dengeanor. presenlalion clurif.v, and
adherence (o ethical slandards.

Adaptability & Stress Handling
l)etermine (he abilim- Io udjusl 10 siluations and perform
ef./&c.lively uuder pressure.
Tcatuwork,Leadership & Initiative

Examine lhe cupacil.v./0r collaboration. leader.vhipptuemial.andproaclive
decision-making in tecnn settings.

Total Scorc

Score (0[-06)

130

Note:
l.

3.

Candida,tes nuts•t obtain a mininnun 15 out gf3() marks in lhe inærvie"'/personality
Jest Io qüaliJj for.final selection as SHI.
'lhe intert'ieu• panel au•urd marks Ihis cttf-of/'ro no nunt' than offhe
candida{es appearing .fhr the in u given Sltue:lJT. For candidates scoring
helow.the cut-gagf 15 niarks. re.spective •smust pmvidc delailedjustificatiöns ond
supporting docunienltu•y evidence for revi('ll• the l•ltCol. *lhe IICOJ s17all at its
discrction. Ixn•ieu• the marks ay•arded in lhe inten•ieu• and 'e-au•ard marks

a caiulitlale u•ilh/it'ilhoul conduc/ing a re-in[ervic.nt•. The
degision gf(he •o/ shall he final. and (he./inul merit lisl il'ill be publisllt'd only qfler
Ihis• revieu•.
('andidutes having abilil.l'Io speak .•irab/c language should be tncurded 3 additional
nun-ks under the parameter •onnnuniculion In(erpersonal Skills subject to the
m•crull ceiling 0/7.) nru•ks under this pur«meler.
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